
 

 

The City of Sugar Hill 
Plaza Security Patrol Actions 
Jan. 04, 2021 – Jan.  10th, 2021 
 
Plaza Car phone: 770-780-2494, Plaza Dispatch: 770-455-0905, Sgt. Parrish: 770-294-0862. 
 
The following is a summary of actions taken during normal patrols throughout the City. Plaza Security 
patrols the City on a daily basis and any criminal act is forwarded immediately to the Gwinnett County 
Police Department.  Plaza Security is not a police agency. 
 
01-04-21 Mon – The Officer made patrols and had this to report: 
INCIDENT: DOOR FOUND OPEN – At around 03:15pm while officer made patrols of E Center 
interior area officer came across 3rd floor door to roof area unsecured and ajar.  
 
01-05-21 Tue - The Officer made patrols and hand nothing to report.  
01-06-21 Wed – The Officer made patrols and had this to report: 
INCIDENT: ALARM RESPONSE – At around 06:13pm Alarm for City Hall was set while employee of  
Mr. Mauricio Torres, Building Official, was still in the building.  Alarm addressed and reset.  
 
01-07-21 Thu – The Officer made patrols and had nothing to report. 
01-08-21 Fri – The Officer made patrols and had nothing to report. 
01-09-21 Sat – The Officer made patrols and had this to report: 
INCIDENT: SUSPICIOUS ACTIVITY – Officer reported at around 02:14pm that he was called to 
come to the location due to male member of the recreation facility of a older age making unsolicited 
remarks to the employee Hope of the recreational center.  Officer remained in the area to deter further 
issues and to ensure safety.  No further issue of the issue noted.  
 
INCIDENT: SUSPICIOUS ACTIVITY – Officer reports that at around 06:20pm he addressed a 
group of about 10 to 15 juveniles from loitering and being obnoxious in the stairwell at the E-Center.  Office 
monitored group on CCTV upon them leaving the E-center building, due to the continued presents in the 
area the on-duty Gwinnett Police officer in the area was notified of the issue and made aware.  No further 
issues were noted during the patrols from these individuals.  
 
01-10-21 Sun – The Officer made patrols and had this to report:  
INCIDENT: SUSPICIOUS ACTIVITY – Officer reports that at around 03:34pm he had to ask 6 
juveniles from the stage area of the bowl to leave due to them playing soccer.  He advised them of the park 
down the street that they could continue their activity at.  
 
INCIDENT: SUSPICIOUS ACTIVITY – Officer reports at around 04:18pm he had to inform 7 
juveniles to leave the 1st floor stairwell of the E-center.  The subjects were loitering and blocking the 
passageway. No further issues from the juveniles were noted. 
 
SPECIAL REQUESTS:  Additional patrols have been requested following locations: 
 
Locations to be checked at least every 2 hours: 
 
E-center / Eagle Theater / The Bowl / The Splash Pad / 3rd Floor Tavern hallways/ Outside staircase / Plaza 
Areas / Amenity Pond Ducks 
 
Locations to be checked at least 2 times a day: 
             Weekly Summary of 
Sugar Hill Bakery (damage to property – signs) /       Common Downtown issues: 
Sugar Hill City Barn / Sugar Hill Golf Club 
 
Locations to be checked at least 1 time a day: 
Art & History Museum Doors checked. (checked nightly) 
Bailey Drive (illegal dumping) / Orr Ferry House / Central City Park 
Sugar Crest Drive (reckless driving, property damage, harassment) 
5247 Blossom Brook Dr Sugar Hill (requested by resident: away on 
vacation) 
  
 

Skateboarders: 10 
Vehicle issues: 0 
Drunk People: 0 
Smokers: 0 
Loitering: 3 
Disorderly: 0 
Assist Citizen: 0 
Other: - 1 – City Hall Alarm. 

Scheduled Hours: 
Mon - Fri:  4 PM – 6 AM 
Sat – Sun: 10 AM – 6 PM 
Downtown Foot Patrols: 
Mon – Sun: 3 PM – 7 PM 


